Legislative Council

WRITTEN RESPONSE TO qUESTION WITHOUT NOTICE

Question asked by:Mr Rodney Barton MP (Member for Eastern Metropolitan Region)
Directed to: Minister for Roads (on behalf of) Minister for Public Transport
Asked on: t8103/2020
Substantive Question:

My question is for the Minister for Public Transport, represented in this place by Minister Pulford.
Uber is about to start a trialfor a multipurpose taxi program in Geelong during which it willfund
the 50 per cent subsidy which is normally picked up by the government on all trips taken,
effectively buying market share. The trialwill have a huge impact on the localtaxi operators, who
currently are required to operate with cameras, GPS, fixed meters and branding, which form strict
safety guidelines and training to transport people with special needs. I ask the minister to suspend
the trial until transparent KPls can be established, consistent safety requirements applied to all
operators and the trial can be opened to all commercial passengervehicles, not just those who are
prepared and able to pay.
Response:
The Uber Multi Purpose Taxi Program (MPTP) trial is the second MPTP trial conducted since the
Government indicated its intention for all commercial passenger vehicles to be able to offer MPTP services.
All members of the community, including members of the MPTP, should enjoy the ability to choose the
transport options that best suit their needs. Broadening the MPTP provides members that choice.

It is important to understand that broadening the MPTP is an open invitation to any person or company
that wishes to become a Data Collection Provider (DCP). Currently there are two DCPs operating in Victoria
A2B Australia Limited and Net-cabs Pty Ltd. Uber is seeking to become a DCP and provide MPTP services
through its Uber app. Commercial Passenger Vehicles Victoria (CPW) is in discussion with several other
entities seeking to become

DCPs.

The requirements for becoming a DCP are published on the Commercial Passenger Vehicles Victoria (CPVV)
website. Anyone is free to download those requirements and approach CPW about becoming a DCP. CPW
will assess the prospective provider from a user, technological and business functionality perspective.
As part of the approval process, prospective DCPs are required to demonstrate their systems will work with
CPW's back office systems. Once this is complete, CPW will look to conducting a trial with the prospective
DCP involving MPTP members. For the purpose of the trial, the prospective DCP is required to pay for the
MPTP subsidy themselves. This protects both the State and the MPTP members' entitlement in the event
issues are identified during the trial. Uber is presently entering the trial stage and as is therefore required
to cover the cost of the MPTP subsidy.
The safety requirements for MPTP services are aligned with the safety requirements for all commercial
passenger vehicle drivers and vehicles. All Uber drivers are accredited by CPW and undergo the same
police, medical and driver history checks as other drivers, including taxi drivers. All drivers are subject to
weekly data matching with Victoria Police, Uber requires its drivers to complete disability awareness
education before receiving trip requests, and provides a specific service UberAssist that targets individuals

with specific mobility requirements.
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All vehicles are subject to the same safety obligations. Vehicles that provide unbooked services in the
Metropolitan and Urban and Large Regional zones are required to be equipped with an approved safety
camera.

Uber has introduced vehicle safety requirements that exceed the minimum regulatory requirements. All
vehicles on the Uber platform are required to be less than 10 years old and since 1 October 2OL9, all
vehicles coming on to the Uber platform for the first time must have a 5-star ANCAP safety rating, or
equivalent for luxury vehicles. Vehicles on the platform prior to this date that do not meet the s-star
requirement must be removed from the platform by 1 October 2O2L.
On the basis that the MPTP is open to all prospective data collection providers and that there are published
DCP requirements and defined safety standards for drivers and vehicles, I am pleased to say that the

Honourable Member's requirements for the trial to proceed are being met in full.

Supplementa ry Question :
Uber is essentially buying this

trial. ln the past they have refused to share their trip data with the
government, and therefore I question the information we would get from this trial other than the
doctored report of its huge success. Will the minister release all current and past risk assessments
undertaken by the regulator on Uber's suitability as a provider of services to people with special
needs under the multipurpose taxi program and details of how this trial will be evaluated?

Response:
I can confirm that Uber Pacific Pty Ltd and Rasier Pacific Pty Ltd, which are the Uber-related entities
accredited as booking service providers in Victoria have been fully compliant with their record keeping and
reporting obligations under the Commercial Passenger Vehicle lndustry Act2077 and regulations. Uber has
been providing Commercial Passenger Vehicles Victoria with fully compliant trip data records as specified in
Schedule 1 of the Regulations.

Uber uses accredited drivers and registered commercial passenger vehicles for all its commercial passenger
vehicle services. These drivers meet the same minimum requirements as all other commercial passenger
vehicle drivers and vehicles in Victoria.
Uber meets or exceeds the same requirements that all existing MPTP data collection providers are required
to meet and is participating in the trial under the same framework that has and is being used for all
prospective data collection providers.
CPVV

will be assessing whether Uber's MPTP system properly integrates with CPVV's systems. CPW will

also be monitoring customer feedback via a short questionnaire that is delivered via the Uber app.
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Minister for Roads
Minister for Road Safety and the

TAC

Minister for Fishing and Boating
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